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Why test with kin?

User testing and human-centered design

Testing is the industry standard in human-centered design
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Why test with kin?

Testing earlier with fewer people is better
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Why test with kin?

Tested products are better products

e Testingallows ustolearnfrom lived expertise
e Testingallows us to simulate real use cases early

e Forchild welfare, this is also a chance to heal public trust
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How to do testing
with Kin
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How to do testing with kin

Problem statement

Kinship caregivers need plain language
information to quickly understand their
new roles as caregivers.
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How to do testing with kin

One approach

1 2

Inventory Update
andgoals and check

Review material Compile, revise,
and prioritize and validate
5 BLOOM WORKS
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Recruit
real users

Recruit and
select

A

Test with
users

Facilitate and
compensate

5

Update and
publish

Synthesize, update,
and go live!
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How to do testing with kin

1. Inventory and goals

e [Explore what already exists, make corrections or edits

e |dentify what content is valuable for kinship caregivers and
what else they want the material to include

e Set narrow, achievable goals
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How to do testing with kin

2. Update and check

e Reproduce, adapt, and revise material
e (heck foraccuracy with experts
e Then check for plain language

e Hemingway Editor or another tool can help!

Hemingway

Editor
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Write  Edit Feedback

Readability ®
Grade 6
Good.

Words: 852

Show more stats ¥

[0) of 82 sentences are ©
very hard to read.

8 of 82 sentences are ©
hard to read.

Find grammar and spelling
issues with Editor Plus.

9 weakeners. @

View details

g words with simpler ©
alternatives.
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How to do testing with kin

3. Recruit real users

e Setrecruitment goals
e Select for specific experiences
e C(ollect relevant info for selection

e (ffer compensation - the standard is
S100 - S150 per hour
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Paid feedback
opportunity for kinship
caregivers

Are you interested in helping shape what
information kinship caregivers access
about the licensing process, and their
rights and responsibilities?

Bloom is holding conversations with
kinship caregivers and other community
members to get feedback on new
webpages.

Details about the feedback conversations:
» One on one session, about 1 hour
« Held in January 2025 over Zoom
« Join on a computer, tablet, or phone
» Get $100 for participating in a
session

Please provide your information and
preferences below so we can contaa
If you have any questions about this
project, reach out to cw-wa-
codesign@bloomworks.digital.

-
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How to do testing with kin

4. Test with users

e F[ollow aloose script that meets your goals
o Test clarity and usability
o Surface insights and preferences

e TJestinaformatthat works for users

e | etkinleadthe conversation

I Resist defending choices or answering questions

%5 BLOOM WORKS

17



How to do testing with kin

5. Update and publish

e Analyze, keep track of suggestions, synthesize
e Make updates and edits
e Publish! &

e Report back out to your participants

=1 Get ready to repeat and iterate
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D&A
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Question and answer session

Opening questions

e Sylvia, How did it feel to participate?
e Renatta, What surprised you in the feedback?

# Raise your hand using the Zoom function, come off
mute, or write your question in the chat!
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Thanks!

Contact me: s.ronen@bloomworks.digital
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